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Annex 1: Terms of References: Al Workshop for Women Entrepreneurs and
Students Assessment

1. Project Background

The private sector in Kosovo suffers from inability to create new jobs, lack of access to finance
and BDS, low FDI inflows and gender norms which can prevent women and girls from reaching
their full potential. Given the unequal distribution of economic opportunities, through facilitation
and upscaling of market support functions, the project “Enabling Income Generation for the
Poor” will address critical market constraints, igniting growth, narrowing disparities, and
increasing the economic assets of the most vulnerable. This project distills lessons from
ACCESSY!, to achieve an overall objective: contribute to a sustainable, resilient, and inclusive
private sector development enabling inclusive job creation and income generation for the poor
and vulnerable.

The interventions proposed will achieve the following outcomes:

=  Development and modernization of the support system for MSME and future entrepreneurs
in a gender-sensitive and socially inclusive manner by cooperating with and incentivizing
relevant stakeholders (public, private and civil society) facilitated.

= Access to finance for innovative and entrepreneurial ideas in a gender-sensitive and
socially inclusive manner (focus on inclusion and economic empowerment of vulnerable
women and men) improved.

= Access to acceleration and digitalization services with a special focus on MSME led by
vulnerable women and men facilitated.

2. Intervention Background

The EnInGeP project facilitates the organization of two Al training courses:

1. Al Workshop for 15 Women-Led Businesses (Ai4WomenEntrepreneurs): A practical,
business-oriented 10-day training program supporting women entrepreneurs and SME
managers to adopt Al tools in marketing, finance, HR, and operations.

— Strengthen practical understanding of Al in business contexts (marketing,
finance, HR, operations)

— Enable participants to identify and test concrete Al use cases in their
businesses

— Promote peer learning and collaboration with Al practitioners

1 ,Market Access and Business Digitalization Services for Kosovo Companies — ACCESS” is a private sector
development project, predecessor to EninGeP, funded by ADA, co-funded by GoK, and implemented by ECIKS
(2019-2022).
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2. Al Workshop for 20 Young Female Students (Ai4Students): An inspirational and skills-
oriented five-day program designed to introduce university girls to Al in learning,
creativity, and future career paths.

— Raise awareness and curiosity about Al among young women

— Build confidence in using Al tools for learning, creativity, and career
preparation

— How to use Al tools for potential business purposes

— Encourage ethical, responsible, and inclusive use of Al

— Inspire interest in STEM, technology, and future-oriented careers

2. Objective of the Assignment

The overall objective of the assignment is to assess the effectiveness and immediate outcomes
of the Al training programmes through a structured baseline and endline assessment.

Specific objectives include:

Al Workshop for 15 Women-Led Businesses (Ai4WomenEntrepreneurs)

e Measure participants' initial knowledge and understanding of Al concepts and tools
through a baseline survey

e Assess participants' confidence and readiness to use Al solutions in professional and
business settings

e Measure changes in Al-related knowledge and competencies following completion of
the training programme through an endline survey

e Assess intended and actual application of Al tools in participants' daily activities;

¢ Identify factors facilitating or hindering Al adoption among participants

e Assess potential positive outcomes due to Al tool application among beneficiaries

e Generate evidence and lessons learned to inform future Al-focused interventions
targeting women entrepreneurs.

Al Workshop for 20 Young Female Students (Ai4Students):

e Measure participants' initial knowledge and understanding of Al concepts and tools
through a baseline survey

o Assess participants' confidence and readiness to use Al solutions in academic and
professional settings

e Measure changes in Al-related knowledge and competencies following completion of
the training programme through an endline survey

e Assess intended and actual application of Al tools in participants' daily activities;

o Identify factors facilitating or hindering Al adoption among participants;

e Assess potential positive outcomes due to Al tool application among beneficiaries;

e Generate evidence and lessons learned to inform future Al-focused interventions
targeting women entrepreneurs.

3. Scope of Work

The selected company shall be responsible for:

Al Workshop for 15 Women-Led Businesses (Ai4WomenEntrepreneurs)
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Methodology

e Develop a detailed assessment methodology;
e Design baseline and endline questionnaires for the target group;

Baseline assessment

e Administer a baseline survey to all selected 15 participants prior to the commencement
of the training programmes;
e Analyze baseline findings.

Endline assessment

o Administer an endline survey to all 15 participants upon completion of the training
programmes;
e Analyze changes between baseline and endline findings.

Impact Analysis and Reporting

e Compare baseline and endline results using quantitative methods;
e Assess changes in:
o Al knowledge and understanding;
o Confidence in using Al tools;
o Frequency and intended use of Al applications;
o Perceived productivity and efficiency gains;
o Business-related applications (entrepreneurs);
o ldentify key lessons learned and recommendations for scaling future interventions;
e Prepare a report with main findings.

Al Workshop for 20 Young Female Students (Ai4Students):

Methodology

o Develop a detailed assessment methodology;
o Design baseline and endline questionnaires for both target groups;

Baseline assessment

e Administer a baseline survey to all selected 20 participants prior to the commencement
of the training programmes;
e Analyze baseline findings.

Endline assessment

e Administer an endline survey to all 20 participants upon completion of the training
programmes;

e Analyze changes between baseline and endline findings.
Impact Analysis and Reporting

o Compare baseline and endline results using quantitative methods;
e Assess changes in:

o Al knowledge and understanding;

o Confidence in using Al tools;
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o Frequency and intended use of Al applications;

o Academic and career-related application
Identify key lessons learned and recommendations for scaling future interventions;
Prepare a report with main findings.

4. Target Population

The assessment will cover all participants selected for the training programmes, including:

15 women entrepreneurs;
20 female students.

The contacts of respondents will be provided by the project team.

5. Deliverables

The selected company shall deliver:

For the assessment of the Al Workshop with women entreprenerus:

Workplan and timeline

Baseline and endline surveys

Cleaned baseline dataset, including main findings presented graphically
Cleaned endline dataset, including main findings presented graphically

Final assessment report, incorporating findings of the baseline and endline
assessment.

For the assessment of the Al Workshop with students:

Workplan and timeline

Baseline and endline surveys

Cleaned baseline dataset, including main findings presented graphically

Cleaned endline dataset, including main findings presented graphically

Final assessment report, incorporating findings of the baseline and endline assessment

6. Duration of Assighment

The assignment is expected to be implemented over a period of approximately 2 months,
aligned with the implementation schedule of the training programmes.

7. Required Qualifications

The applicant must demonstrate:

At least five years of relevant professional experience in research, monitoring and
evaluation, surveys, or impact assessments;

Proven experience designing and implementing baseline and endline assessments;
Availability of qualified personnel with expertise in quantitative research methods;
Capacity to conduct data collection, analysis, and reporting within the required
timeframe.

Legal registration in Kosovo;
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o All taxes are paid or a valid agreement signed with the Tax Administration to replay the
outstanding debts is in place.

8. Selection Criteria

Proposals will be evaluated based on:

e Understanding of the assignment and proposed methodology (50%);
e Relevant experience of the company and proposed staff members (40%);
e Financial proposal clarity (10%).

9. Reporting and Coordination

The selected company will work under the direct supervision of the EninGeP Team Leader
and Intervention Manager.

10. Budget

The total available budget for this assignment is EUR 1300 (VAT excluded).

This budget is intended to cover all costs associated with the implementation of the
assignment.

11. Payment

Upon the completion and acceptance of assignment deliverables, the Contractor will be paid
through payments released directly to the contractor’'s account. Deliverables will be reviewed
and confirmed as satisfactory by the EninGeP Project staff.

12. Commencement of Services
Commencement of services: July 2026
13. Application Process
Interested applicants are invited to submit a technical and financial proposal in English.
The application package shall include:
A. Technical Proposal

Company Profile:

e Brief organizational profile;

o Certificate of business registration;

e A valid tax administration certificate that proves that all taxes are paid or a valid
agreement signed with the Tax Administration to replay the outstanding debts;

o Evidence of relevant experience, including at least three references from similar
assignments completed within the last five years.

CVs of Proposed Experts
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CVs of all key personnel proposed for the assignment, highlighting relevant qualifications and

experience.
Assignment:
¢ Understanding of the assignment and its objectives;
o Proposed methodology and approach;
e Proposed work plan and timeline;
e Description of quality assurance measures;
o Description of the proposed team and division of responsibilities;
e Relevant experience of the company and proposed experts.

B. Financial Proposal

Financial proposal presented as:

— One detailed financial breakdown for the AidWomenEntrepreneurs Assessment,

and
— One detailed financial breakdown for the Ai4Students Assessment.

The total financial proposal must not exceed the available budget.

Interested applicants should submit their complete application package electronically to
jehona.jashari@eciks.com no later than 23 June, 2026, by 17:00.

Applications received after the deadline and incomplete will not be considered.

Any requests for clarification should be submitted no later than 17 June 2026, by 17:00, to
jehona.jashari@eciks.com



